PART I

Intelligent Experiences

Chapters 5-10 explain how to connect intelligence with users to achieve an Intelligent
System'’s objectives. This part discusses the pitfalls and challenges of creating user
experiences based on models and machine learning, along with the properties of a
successful intelligent experience. It explains how to adapt experiences to get data to
grow the system. And it gives a framework for verifying that an intelligent experience is

behaving as intended.
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